
Parent/Student Attendance FAQ 
 

Why is attendance important 
during DL 2.0? 

Attendance is important for a few 
reasons: 
 
1.Student is required to participate 
in all classes during Distance 
Learning 
2. For us to know that your student 
is okay and safe during this time 
3. Student success is directly 
related to attendance, on time, and 
actively engaging  

Who should I contact if I am 
having trouble getting on to my 
virtual class? 

If you’re having trouble getting into 
your virtual class: 
 

1. Email your teacher and let 
them know what is going on 

2. Contact the front office, or 
your counselor and we will try 
and support you to get 
connected and problem solve 
(if we are unable to solve the issue 
due to wifi issues the absence 
should be reported by 
parent/guardian to the attendance 
clerk) 

What is outreach looking like in 
regards to attendance during DL 
2.0? 

If your student is absent during one 
or more periods you will be 
receiving a personal phone call or 
robo call from a site member or 
front office. They will want to 
support your student in problem 
solving why they weren’t at class, 
and keep you in the know. 
Please note that we know that 



technology is a struggle for some 
students during distance learning 
but the calls are legally mandated 
and coming from a place of help 
and communication.  
 

Are tardies still in effect during 
DL 2.0? 

Yes, tardies are still in effect. SVHS 
upholds an On - Time policy. 
Students should be on time and 
ready to learn at the start time of 
the class. Excessive unexcused 
tardies can equate to an absence.  

What is truancy? Truancy is when your student has 9 
period cuts (or the equivalent of 
three full days). At 12 period cuts 
triggers letter 2, and 15 period cuts 
will trigger truant letter 3. All letters 
will be mailed home. During this 
process student and 
parent/guardians will participate in 
Student Attendance Review 
Team/Board meetings. These 
meetings are mandatory and 
legally required.  

What is considered an excused 
absence and unexcused 
absence? 

Excused absences consist of health 
reasons, family emergencies, and 
allowable personal reasons 
(juvenile detention, court 
appearance, funeral service, 
religious holiday).  
 
Unexcused absences include, but 
are not limited to oversleeping, late 
ride, cutting class/school, family 
vacations, unverified absences. 
Students are responsible for 



 
 
 
 
 
 

knowing when they have been 
marked absent in class. 

How do I clear an excused 
absence? 

Parents/ Guardians may excuse 
absences by calling the attendance 
office at 707 933-4017 (English) 
and 707 933- 4024 (Spanish). 
Parents/guardians must call or 
provide a note within 72 hours or 3 
days to clear the excused absence.  

How can I check my student’s 
attendance? 
 

You can help to monitor your 
students attendance by checking 
Powerschool. 


